SEPSOoft.
Appendix B: How to Publish the Session Savior App in RDS
Note: In order to publish the Session Savior app in RDS, you must first have installed the Fix My Session Agent
components to the new Session Savior session host VM(s) you created when building the new Session Savior RDS
collection in the previous step. If you have not done this yet, do so in the Fix My Session Configuration Tool, under the

Host and Agent Management Tab.

1.) First, navigate to the Session Savior collection you created previously, navigate to RemoteApp programs,
and choose "Tasks," then "Publish RemoteApp Programs."

Session Savior | |

REMOTEAPP PROGRAMS

Published RemoteApp programs | 0 total TASKS
| Publish RemoteApp Programs |
Remote Desktop is published for the users of the collef DnpUD SN REMGIEAPP Lrograms

Publish Remotelpp programs

Publishing RemoteApp programs will unpublish the Remote Deskiop.
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2.) Next, click the "Add" button.

[z Publish RemoteApp Programs — O >

Select RemoteApp programs

Select the RemoteApp programs to publish to the Session Savior collection. To add a RemoteApp
program to the list, click Add.

RemoteApp Programs

The RemoteApp programs are populated from RDS202255.

[] RemoteApp Program Location ”
[ = Caleulator HSYSTEMDRIVER\Windowshsystem32\win32cal...

[] ##Character Map HSYSTEMDRIVER\Windows\system32\charmap...

[] B Defragment and Optimize Drives  3%5YSTEMDRIVE®\Windows\system32\dfrgui.exe

[] Z=Disk Cleanup WSYSTEMDRIVER \Windows\system32\cleanmg...

[] &4iSCSI Initiator HSYSTEMDRIVEZS \Windows\system3 2\iscsicpl.e...

] -.-_'_')J-Math Input Panel HSYSTEMDRIVESS\Program Files\Common Files...

[ #Microsoft Azure Services %SYSTEMDRIVER\Windows\explorer.exe

] eMicrcsnﬂ Edge HSYSTEMDRIVESS\Program Files (x86)\Microsof...

[] «INotepad %SYSTEMDRIVESS\Windows\system32\notepad....

] '-;DDEC Data Sources (32-hit) ESYSTEMDRIVER\Windows\syswowbd\odbead..,

Verify that the program is installed on all the RD Session Host servers in the collection.
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3.) On the Session Savior RemoteApp Host, browse to C$ > Program Files > RDPSoft > Fix My Session Agent,
and select the SessionSaviorUl.exe program, then click "Open."

= Open *
« v P I“ €5 » Program Files * RDPSoft » Fix My Session Agent I v | @ Search Fix My Session Agent @
Organize * Mew folder = I @
MName Date modified Type Size

7 Quick access
- FixMySessionAgentConfig.exe

Application 124 KB
I Desktop * - : S .
& ProfileFixerService.exe Application 150 KB
;_ Denliaads . - 4 ProfileProtectorfAgent.exe Application 103 KB
5 Documents i ifigeee Application 116 KB
=] Pictures * €D SessionSaviorll.exe Application 87 KB
. Public
RDSCerts
RDWeb
Sysmon
EH This PC
[_}' MNetwork
File name: | SessionSaviorUlexe v| Executable Files (*.exe*.com: ™.

I Open I Cancel
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4.) Make sure SessionSaviorUl is now checked, then click "Next."

fi= Publish RemotefApp Programs — O *

Select RemoteApp programs

Select the RemoteApp programs to publish to the Session Savior collection. To add a Remotefpp
program to the list, click Add.

RemoteApp Programs

Confirmation
The RemoteApp programs are populated from RD5202255.rdpsoft2016.local.

[ ] RemateApp Program Location "
[ ] » Task Manager HESYSTEMDRIVERS\Windows\system32\taskmgr....
(] ¢l Windows Media Player HESYSTEMDRIVESS\Program Files (x86)\Windows...
[] [#®Windows Memory Diagnostic HESYSTEMDRIVERS \Windows\system 32\Md5che...
[] E¥Windows PowerShell ISE %SYSTEMDRIVESS\Windows\system32\Window...

[] B¥Windows PowerShell ISE (x86) %SYSTEMDRIVER:\Windows\syswowb4\Window...
[] & Windows Speech Recognition %SYSTEMDRIVES\Windows\Speech\Common\s...
] 'WordPad HESYSTEMDRIVESS\Program Files\Windows NT...
|| s XS iewe HSYSTEMDRIVERS\Windowshsystem32\xpsrchy...

EPSE_'ssiGnSavicurUI CAProgram Files\RDPSoft\Fix My Session Agent...

Add..

Verify that the program is installed on all the RD Session Host servers in the collection.

< Previous
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5.) Click "Publish" to publish it as a RemoteApp.

fi= Publish Remotefpp Programs — O *

Confirmation

RemoteApp Programs Confirm that the list of Remeotefpp programs to be published is correct, and then click Publish.

Remotefpp Program Location
@SessianSavicrUl CAProgram Files\RDPSoft\Fix My Session Agent...
< Previous Mext = | Publish | Cancel
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6.) If you would like to change the name of the app and how it appears to users in your RDWeb portal or RADC
feed, right mouse click on SessionSaviorUl in the RemoteApp Programs area, and click "Edit Properties."

REMOTEAPP PROGRAMS
Last refreshed on 7/24/2025 1:39:05 PM | Published RemoteAp... | TASKS
Fitter Pl B~ @~ ©
RemoteApp P.Fa-gram Mame Alias Visible in RD Web Access

SESSiE""': =1 Fil'l.!'l II ‘nrr;ﬁngauiﬂﬂjl YE.S_

Edit Properties

Copyright © 2025 RDPSoft. Fix My Session is a trademark of RDPSoft. All Rights Reserved. All other trademarks are the property
of their respective right holders.



FREPSoft.

[z Properties

SessionSaviorUl (Session Savior Collection)

Show All

Genera

RemoteApp program narme:

User Assignment  + _ _
|F|x My Hung Sessmr{

File Type Associatl., +

Alias:

SessionSaviorl

Remotedpp program location:

CA\Program Files\RDPSoft\Fix My Session Agent\SessionSaviorll.exe

Current icom; @

Show the Remotelfpp program in RD Web Access
® Yes ) No
Type the name of the folder in which you want this RemoteApp program to appear on

the RD Web Access server, If you do not want the RemoteApp pregram to appear in
any folder, leave this field blank.

RemoteApp program folder:

()

o] o |_sow ]

Copyright © 2025 RDPSoft. Fix My Session is a trademark of RDPSoft. All Rights Reserved. All other trademarks are the property
of their respective right holders.




FREFPSoft.

7.) If you have published the SessionSavior app correctly, when you log into RDWeb, you will see it listed among
your other RemoteApp and full desktop collections. You can also save the RDP file from RDWeb for the Session
Savior app and distribute it to users to run when their sessions are stuck, should you wish.

L ~ Work Resources
=)

$ RemoteApp and Desktop Connection

RemoteApp and Desktops

Current folder: /

¥

Calculator Fix My Hung UPDCollection
Session
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8.) When the Session Savior app is launched, it will poll all servers you have configured it to target via the Self
Directed Session Fixer tab in the Fix My Session Configuration Tool.

RDPSoft Fix My Session

| found your session(s)... Please check all sessions you wish to
logoff/reset:

=-{]4& Session (2) on computer RDS2022.
U | ast User Activity on 7/24/2025 10:37:48 AM
L. Session (6) on computer 20225H01
"1 ]9 Last User Activity on 4/25/2025 10:25:14 AM

Username RDP \Admin
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